


Conference Overview

Lead Sponsor:

Juﬂéf@@\b}@l&Case Mangers and Service Coordinators of Greater
Rochester (CMSCGR) is a networking coalition located in Rochester, NY. The group
began meeting over 20 years ago with a mission to empower and improve training and
networking opportunities for Case Managers and Health Care Outreach Workers.
CMSCGR has an excellent reputation for hosting quality driven conferences and
trainings. CMSCGR has partnered with Sara Taylor of Positive Steps Consulting for
event management services.

Conference Highlights:

More than 300 conference attendees from New York, Pennsylvania, Ohio and across the
Northeast Region are expected to attend this two-day conference which will be held in
Erie, Pennsylvania. This cost-effective conference will feature more than 12 workshops
and 8 hour training institutes.

Other Supporting Partners:

Target audience : Case Managers, Service Coordinators, Outreach Workers,
Behavioral Health Professionals, Program Counselors, Housing and Residential staff,
Corrections/Criminal Justice Professionals and Social Workers. This conference is
specifically designed for direct care staff and middle to upper management.

Conference Goals and Objectives:

To present innovative models and feature “Best Practices”

Health promotion, prevention and education

To promote networking and establish/improve relationships across systems
To help participants improve skills and performance

To promote diversity

To promote excellence in service delivery

To help improve collaborative community partnerships

To offer various morale boosting activities

Conference Logistics and Information:

The conference will be held at the Avalon Hotel and Conference Center. The Avalon is
located at 16 West 10" Street, Erie, PA 16501. Erie, PA is easily accessible off
interstate 1-79 or 1-90 and is less than a two hour drive from Buffalo, Pittsburgh and
Cleveland. Discounted room rates for the conference are $85 single/double and $95
triple/quad per night. Conference attendees are responsible for making their own
reservations by calling the Avalon at (814) 459-2220 and refer to the “Quest for the
Best” Human Service Conference . The discounted rates will only apply for
reservations made by November 15 ™. The Avalon offers complimentary parking for
overnight hotel guest.

Ground Transportation from Erie Airport and Amtrak Train Station: The Avalon
Hotel offers complimentary shuttle transportation from the Erie International Airport (ERI)
and the Amtrak Train Station. Please call the hotel directly at (814) 459-2220 for more
information.

General Conference Information and Questions  : For further information regarding the
conference, please contact Sara Taylor at (585) 654-9083 or sarataylorr@aol.com.
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Other Speakers:

Tina Loomis
Robert Chandler
Pat Herr
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“Quest for the Best”

December 5-6, 2007
Erie, PA

Human Service and Behavioral Health Conference for:

Case Managers, Service Coordinators and Outreach Workers
Program Supervisors and Managers
Substance Abuse and Chemical Dependency Providers
Residential/Housing Staff

Criminal Justice, Correction, Probation and Parole Staff

Youth and Family Case Workers
Healthcare Educators and Behavioral Health Staff
Human Service and Social Work Instructors

Consumers and Peer Advocates

December Conference 2007
248 Willmont Street
Rochester, NY 14609

Mailing label
Address and Agency
State



